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Total Number of referrals received by IAA, Children’s & Adults Services, Families 

First and Space Wellbeing: 

Total number of contacts received by 
the Information, Advice and Assistance 
(IAA) Team 

19102 

The number for Adult Services 6600 
 

The number for Children’s Services 9617  
 

The number for Families First / SPACE 

Wellbeing: 

Families First = 1085 

SPACE = 1800 
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Adult Services 
 

 

Referral Source for Duty to Report (DTR’s) Number of referrals: 1644 

 

Self 8 

Relative  37 

Friend or neighbour 9 

Early Intervention /Prevention Service  (Step-
up) 

0 

Health  285 

Education  6 

Housing 38 

Police 104 

Probation  9 

Third Sector Organisation 134 

Local Authority 16 

Independent Hospital 63 

Ambulance Service 60 

Care Regulator 18 

Provider 611 

Advocate 2 

Other 18 

Internal (Social Worker, other team) 226 
Total 1,644 

  

All other Adult Services Referrals 4956 

Number of DTR’s progressed to enquiries 

stage? 

1154 

Of which, the number resulting in actions 
required 

296 

 

Children’s Services  
 

 

Percentage of contacts where the decision 
making is within 24 hours (Children’s 

Services NPI)? 

9463 of 9557 = 99% 

Referral Source 
 

 

Self 196 

Relative 731 

Friend or neighbour 88 

Early intervention prevention service (Step-
up) 

56 

Health 1,113 

Education 1,361 

Housing 132 

Police 4,184 

Probation 319 
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Children’s Services  
 

 

Third Sector Organisation 138 

Local Authority 230 

Independent Hospital 17 

Ambulance Service 12 

Provider 9 

Advocate 3 

Other 590 

Internal (Social Worker, Other Team) 378 
Total  9,557 

  

Number of DTR’s progressing to Strategy 
Meeting/Discussion? 

701 relating to 1090 children 

Number progressing to Section 47 

investigation? 

512 related to 786 children 

Number of children progressing to 
Exploitation Strategy Meetings? 

22 of 27 requests progressed to a 
meeting 

Number of Section 5 (practitioner concern) 

Strategy Meetings? 

147 of which relate to- 

Adults – 65 
Childrens 82 

Of which the number relating to CCBC 

employees/ volunteers? 

27 of which related to 

Adults 8 
Children 19 

 

 

Breakdown of professional background - as some practitioners, have more 

than one role   

Practitioner 

Background 

Children’s Services Adult Services 

 

 

Education 38  38 

Families First 1  1 

Foster Carer 24  24 

Health 8 13 21 

Health- Vol 1  1 

Hospitality  2 2 

Police 2 1 3 

Social 

Services/Internal 

2 8 10 

Sports/Coach 2  2 
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Practitioner 
Background 

Children’s Services Adult Services 
 

 

Provider/Support 

Worker 

1 38 39 

Transport 2 3 5 

Not recorded 1  1 

TOTAL 65 82 147 

 

 

 

Number of children on the Child Protection 
Register? 

As at the 31.3.24 138 (+ 2 unborn) 

Percentage of Initial Child Protection 

Conferences held in timescale? 

96.36% 

Percentage of Review Child Protection 
Conferences held in timescale? 

98.65% 

Education 

 

 

Number of school audits undertaken in the 
academic year? 

4 (42 were undertaken in the 
previous school year) 

Number of school audits undertaken where 

action was required as a result of the audit? 

2 schools rated ‘GREEN’. 

 
2 Schools rated ‘AMBER’- 
following issues noted- 

(these were EOTAS provisions, 1 
of which is in temporary 

accommodation): 
 

- Fob access to secure the 

kitchen area to prevent 
pupils entering  

- Head and Deputy to attend 
DSP training.   

- OE alerts to be securely 

stored with limited access.   
- Ensure all staff are clear 

how to report to IAA (inc. 
agency staff).   

- Keep a record of staff DSB 

checks 
 

Human Resources 

 

 

The percentage of new employees ‘safely’ 
recruited’ 

100% 
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The number of employees who have been 
subject to RA1, RA2 and RA3 

10 

 

 


